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Why does Twitter (X) still 
matter and how is it being 
used? 
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Misinformation on Twitter (X)
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37% of Democrats 
and Independents 
highly vulnerable 
to misleading 
narratives get 
news from Twitter



Misinformation on Twitter (X)
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What does 
misinformation look 
like on Twitter (X)? 
An example.



What is Twitter (X) 
Community Notes?



Community Notes
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Twitter (X) Community 
Notes is a program where 
users can contribute to 
adding additional context to  
misleading tweets. 

Notes that are rated as 
helpful may appear below 
tweets in Twitter timelines. 



Community Notes 
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● Written by Community 
Notes members

● Adding “additional 
context” to tweets

● Needs to be rated 
“helpful” by 
Community Notes 
users to appear on 
Twitter.com



Problems with Community Notes
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● POTUS and other 
Democratic accounts 
are being tagged with 
inaccurate Community 
Notes



How You Can Help
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Get involved with 
Community Notes →



How to use Community 
Notes 



STEP 1
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Sign up to join the program… 
and wait

To join Community Notes, 
users need: 

● An account with no 
recent policy violations

● At least 6 months of 
activity

● A verified phone 
number on the account

https://communitynotes.twitter.com/guide/en



STEP 2
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Build your rating impact

● Users start with a rating 
impact score of 0. 

● Users need a score of 5 
to write original notes. 

● The higher a user’s 
score, the more notes 
they can write.

https://communitynotes.twitter.com/guide/en



STEP 2
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STEP 2
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STEP 2
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STEP 3
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Turn on your notifications

● Notifications will help you 
stay involved with the 
community



STEP 3
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STEP 4
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Write your own Community Notes

Helpful attributes: 

● Cites high-quality sources
● Easy to understand
● Directly addresses the 

post’s claim
● Provides important 

context
● Neutral or unbiased 

language

Unhelpful attributes: 

● Sources not included or 
unreliable

● Incorrect information
● Opinion or speculation
● Typos or unclear language
● Misses key points or irrelevant
● Argumentative or biased 

language
● Note not needed on this post
● Harassment or abuse



STEP 5
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Use Discord to update this group for 
the Community Notes channel



Discord was started to solve a problem: how to communicate 

with friends around the world while playing games online.

For us, Discord is a community where online volunteers 

can…

● Get to know each other.

● See updates and rapid requests from campaign and 

DNC staff

● Share your own posts for amplification!

INTRODUCING: DEMCORD



Join Discord: 
On a Laptop, or Phone Only: Link 
in the chat!

On a Phone: Scan the QR Code!



Already Use Discord? INVITE CODE: bgvkZy6VH8

2323



Create Your 
Account
1. Enter your birthday! 

Discord requires everyone 
must be 13 years or older.

2. Fill in your email

3. Create a Password!



Creating Your 
Account:

Create a Display Name!

- If you feel comfortable, 
use your real name so 
that we can identify you!

Verify that you are human!



Fill out your onboarding questions to be sorted into 
channels!

**important: you MUST select “Combat Disinformation on 
Twitter” to receive access to the channel!



Navigate to #twitter-community-notes on the left 
hand side!

This is where we will post items to amplify!



Rate, write, update, repeat

28https://communitynotes.twitter.com/guide/en 

WRITE notes 
when you see 

misleading claims

RATE notes as 
often as you can 

UPDATE the 
Discord chat



DEMOCRATIC NATIONAL COMMITTEE
www.democrats.org | @TheDemocrats

Questions or Comments? 

disinfo@dnc.org

mailto:disinfo@dnc.org

